O61mecTBO
C OrPaHUYEHHON OTBETCTBEHHOCTBIO
«bona ctput»

I[TPUKAS3
05.03.2025 Ne 05/03/25-8
r. MuHCK

O6 yTtBepxaeHuy HOBOM penakuuu [IpaBun npoaaxu u obpalleHus MoJapOYHBIX
ceprudukatoB Hunkemoller B Toproseix o6bextax OO0 «BoHI CTPUT»

PyxoBozacteysice Iloctanosnenuem CoBera MunuctpoB Pecny6nuku Benapychk
Ne 935 o1 22.12.2018r.,

ITPUKA3BIBAIO:
1. Vreepauts IlpaBuna npongaxu u obpaiieHus M0JapoOYHBIX CEPTU(PUKATOB
B CTAallMOHApHBIX TOProBeiX 00BekTax OO0 «boHx CcTpUT» B HOBOM

pelaKIuy.

[Tpunoxenue 1 x HacTosAIEMY TpHKa3y Ha 4 (YeThIpEX) TUCTaX.

3aMeCTUTeNb JUPEKTOpa _
110 KOMMEPYECKUM BOIIpPOCaM N.U. Kosnenko
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NpoAaKH H 06pameHusi NoJapoIHbIX cepTudukaTos Hunkemoller B
Toproeuix o6bexkTax 000 «Boua crpum (xanee — Komnanun)
YTBepiKAEHBI MPHKA30M 3aMECTHTENsl JUPEKTOPA IO KOMMEPUYECKHUM BOIIPOCAM
ot 05.03.2025 r. Ne 05/03/25-8

1. Hacrosimme [IlpaBuna sBISIOTCS NHCBMEHHBIM —TNpeioxeHHeM Kommauuw,
anpeCOBaHHBIM BCEM IOCETHUTENAIM TOProBeIX 00BekTOB KoMnanuu (nanee — MarasuHOB),
pacnosoxKeHHbIX Ha Teppuropuu Pecnybnuku Benapycs, Wunrepmer-marasuna Kommanun,
PACIOJIOKEHHOr0 B IJI00&IbHOH — KOMIBIOTEepHOH  cetH  MHrepHer mno  ajpecy:
www.hunkemoller.by u npunoxenns Hunkemoller Belarus, ropunudeckum nunam Pecry6imuku
Benapycp, 3akmouuTh 0roBOp POHHYHOM KyIUIH-NPOJAKH C HCIIOJTHEHHEM allbTePHATHBHOTO
00s13aTe/IbCTBA HA HWXKEYKAa3aHHBIX YCTOBHSX C BblAYel T0OJApPOYHOTO CepTH(HKATA.
AKTyalbHBI TN€peYeHb MarasMHOB, pafOTAIOIMX HA MOMEHT BBIIYCKAa IIOJAPOYHBIX
cepTu(HKaTOB, MX ajapeca M HOMepa TenedOHOB yKaszaHBl Ha caiite www.hunkemoller.by.
Hactosimue Tlpapuna Takke pacnpoCTpaHsIOTCS Ha OTHOIIEHHS 10 peanu3auud KommaHueit
MOJAPOYHBIX CEPTHGUKATOB IOPHIHYECKHM JIHIIAM.

2. Ilogapounsle cepTH(HKATH IPHOOPETAIOTCS B MarasHHax KOMIIaHWH 3a HAJMYHBIH H
(nmu) Gesnanmaunbii pacyet. [IprobpeTenne MoAapPOYHOTO cepTH(HKATA ABIAETCS 3aKTIOYCHHEM
JI0r0BOpa PO3HHYHOM KYIUIH-IPOJA’KH TOBapa C HCIOJHEHHEM aJlbTEPHATHBHOTO 003aTeNIbCTBRA
B TOJIB3Yy JepiKaTens NOJapOYHOro cepTH(HKaTa, COTIACHO KOTOPOMY B TEYEHHME CpOKa
ACHCTBUS MOJAPOYHOrO CepTH(HKAaTa JAepKaTelb I[0AAPOYHOrO cepTH(hHKATa NPHOGpETaeT
NPaBo HA MOJy4YCHHE JIFOOBIX TOBAPOB NPEACTABICHHBIX B aCCOPTHMEHTE MArasuHoOB, IO LICHaM,
ACHCTBYIOIIMM HA MOMEHT IIOTYYeHHS TOBapa Ha YCIOBHAX, YKA3aHHBIX B HACTOSIINX
[IpaBunax. [lna nosnyyeHHMs TOBapa AEpKATEN0 TMOAAPOYHOTO cepTH(HKATa HEOOGXOMMMO
oOpatuThes B J1000# Marasun KoMnanuu.

3. Tonapounslii cepTHdHKaT SABNISETCS MOATBEPKICHHEM BHECEHHs €ro JepikareeM
MpeJoIIaThl 3a IIpHOOpeTaeMblii ToBap. PazMep BHECEHHOM MpeoNnnaThl AjIs Hesel HACTOALIMX
IlpaBun wuMeHyercs HomuHAnOM TOZAapo4HOro ceprudukata. HOMHHAT —MOZAPOYHOrO
ceprudukara ykazaH Ha oOOPOTHOH CTOPOHE NOZAPOYHOTO CcepTH(HMKATa THHOrpadCcKuM
c1nocoOOM U He MOXKET OBITh H3MEHEH.

HoMuHams! mogapouHbix cepTH(HKATOB:

- 100 (Cro py6uneit 00 koneex);

- 150 (Cro nsarenecar py6neit 00 koneexk).

- 200 (IBectu py6Gueit 00 Komeek).

- 300 (Tpucra pybmeii 00 xomeek).

- 500 (IIsTecoT pybmeit 00 komeek).

4. TlonapouHslit cepTH(HKAT HE ABISETCH HMEHHBIM.

5. Ilopapounbiii cepruduKaT He ABNAETCS IEHHON OyMmarod, He MOMJIEKHT BO3BPATY,
OOMEHy Ha JEHEeXHble CpelCTBA MO0 pa3sMeHy Ha IOJAPOYHBIE CEPTH(MKATHI APYTrHX
HOMHHAJIOB.

6. Ilpu npuoGpetennn noapoynoro cepruduxara B marasunax KoMnaHum, moKynaTemo
BBIJIACTCS KACCOBBIN ((PHCKANBHBIH) YeK, MOATBePKAAOIIHI OILIaTy MOJapOYHOTo CepTH(HKATA,
H T10/IapOYHBbIi cepTh(HKaT, Ha 0GOPOTHOH CTOPOHE KOTOPOTO YKa3bIBAETCS HOMEP H JaTa yeka
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HIM MHOINO0 JOKYMEHTa, MOATBEPKAAIOIMIET0 OIJIaTy, IITAaMI ~ MarasuHa, [OJIIHChH
yIoJIHOMO4eHHoro juia Kommnanun.

IIpu mprobpeTeHHH NOAAPOYHOro cepTHGMKATa IOPHIMYCCKHM JIHIIOM, HA 000pOTHOM
CTOPOHE MOAAPOYHOr0 cepTH(HKATA yKa3bIBAIOTCS: HAHMEHOBAHHE FOPHAMYECKOTO UL, HOMED
U J1aTa 3aKIIF0YEHHOI0 ¢ HUMH JIOTOBOpa, HOMED U aTa JOKYMEHTA, MOATBEPKIAFOIIEro OIIary,
LITaMII Mara3uHa, MoAMUCh YIIOJIHOMOYeHHOTo jtuiia KoMnanuu.,

7. C MOMEHTa MOIy4eHHA NMOJapOYHOTO cepTU(UKaTa ero AepiKarelb MOATBEPKIAET, UTO
B [TOJTHOM 00BbEME O3HAKOMJIEH CO BCEMH YCIOBHSAMH OOpalleHHs 10Japo4Horo cepTuuKara u
COTJIACEH C 3TUMH YCIOBHSAMH.

8. Jlns mpHMeHEeHHS MOJApOYHOro cepTH(HKATa NpH IMOJYyYEeHHH TOBApPOB OH JOJKEH
OpiTb  axTHBHpOBaH. Ilomapounblit ceprudukar aktuBupyercs KommaHueidli B MOMEHT
npHoOpeTeHus.

9. B cryuasx yTparhl, KpaxH, HOPYH MOJAPOYHOTO CepTH(HKATA, HE TIO3BOJIAIOLIENO €T0
HICHTH(QHIMPOBATh, TAKOH N0OJapOYHBIH CEPTHPHUKAT HE BOCCTAHABIMBAETCS, HE OOMEHHMBAETCS
Ha HOBBIH, JEHEXHBIE CPEJICTBA, paBHbIE HOMMHAIIY I10J@pO4HOr0 cepru(HKaTa, BO3BpaTy He
TI0JIEXKAT.

ITopueii nogapouHoro cepTuduKaTa CUHTAETCS:

- HEBO3MOXHOCTh OJHO3HAYHO MIACHTHQHIUPOBATH HOMEP MOAAPOYHOIrO cepTH(uKara:
OJHOBPEMEHHO HE CUMTHIBAETCS LITPUX-KOJ M HE YHTAETCS HOMEP cepTH(UKATA;

- OTCYTCTBHME YacTeil MOAApOYHOIo cepTH(HUKaTa, comepKaIlUX INTPUX-KOA U (HJIH)
CBEJICHHS O HOMEpe, JaTe 4eKa, MHOTO JIOKYMEHTa, IMOATBEPXKIAIOIIEr0 OIUIATY, IITAMIIOB,
noAnuceii ynoIHOMOYeHHBIX tuil KoMmanuu.

10. Ilpu mojydyeHMH MOKynaTesaeM ToBapa IO MOJAPOYHOMY CEPTH(HKATY, MOKYNaTellb
JOOJDKEH TPeJbABHTL IOJAPOYHBIA CEPTHOHUKAT (KONMUS HE NPHHHUMAETCH) W KacCOBBIN
(brckanbHpIi) YeK, PeKBH3UTHI KOTOPOTO YKa3aHbl B 10JapOYHOM cepTH(HKATE.

HckirouenueM sBISETCS peaM3alus NOAAPOYHOro cepTUdHKATA IOPHIHYECKHM JIHIAM
no Oe3sHadM4YHOMY pacdeTy. B naHHBIX ciyyasx Ui IIOIyY4eHHsS TOBApOB HEOOXOIMMO
NPEABABHTE TOJIBKO NOAAPOYHBIH cepTHhHUKAT, 0QOPMIIEHHBIM B COOTBETCTBHH C TPeOOBaHHUAMH,
yKa3aHHbIMHM B 1.6 nannbix [Ipasui.

IMoxynaremo BelIaeTcss TOBapHEIH YeK, MOATBEPKAAIOMMA hakT nmpruoOpeTeHns ToBapa.

11. ITpu onnare 3aka3a cepTHPHUKATOM B MHTepHET-Marazuie www.hunkemoller.by nu6o
npunoxenud Hunkemoller Belarus M0XHO oOIuiaTHTh Bech 3aKa3 MOJHOCTLIO MO0 YacTHYHO
ceptu(dHKaTOM, a OCTaBUIYIOCH 4YacTh OAHKOBCKOW Kaproil B  HMHTEpPHET-MarasuHe
www.hunkemoller.by nu6o npuinoxennn Hunkemoller Belarus.

12. Ecnu oOmas cTOMMOCTb TOBapoB, MOJIy4YaeMBIX IOKYIATeleM IO MOAAPOYHOMY
cepruduKaTy, OKaKeTcs MEHblIe HOMMHATAa MOJApOYHOr0 CepTH(HKATA, MOKYNATelb BIPABE
npuoOpecTH ToBap Ha OCTABINYIOCS CYMMY B TeY€HHE CpOKa JEHCTBHS IOJapOYHOro
ceprudukara.

Omnnarta pa3sHHLBl MEXTY HOMHHAIOM cepTH(HKAaTa W IeHoil ToBapa IHO0 CyMMapHOi
LEHOH TOBAapOB Ha MOMEHT NIEPefaqu €ro (UX) MOKynaTeso Mo MOAapoOuYHOMY cepTH(HKATy He
OCYIIECTB/IAETCA M Bblaya Clauy 110 TAaKOMY CepTH(HHKATY HE IPOH3BOIUTC.

13. Ecnu obmas crouMocTh TOBapoB (paboT, yciyr), MONy4aeMbIX MOTpeGHTENEM MO
I0JapOYHOMY  CEpTHQHKATy, OKaxeTcss OOJpllle HOMHHAIBHOM LEHBI  MOJAPOYHOIO
cepTH(HKaTa, IOKyNaTesb JOJDKEH JIOIUIATHTh HEAOCTAIOILYIO CYMMY.

14. Tlpm npuoOpeTeHHH TOBapOB HAa CYMMYy HE MEHEe HOMHHAIA I10JApOYHOrO
ceprudukata, NpeIbABICHHBIE IOJApOYHBIE CepTHOHKATHI H3BIMAIOTCA Yy JepiKaTesnel ¢
IIPOCTaBIEHMEM Ha MOJApo4HOM ceprudukare otmetku «llorameno». Ilomapounsiii
ceprudukar ¢ ormerkod «IlorameHo» He MOMIEKHT HanbHEHIIEMY HCHOJIBL30BAHUIO B IIENAX
MOJIy4YeHHs TOBapoB B MarasuHax. [IpenwsiBleHHEBIH BMecTe C MOJAPOYHBIM CEPTHHHKATOM
KaccoBbIi ((HcKanbHbIH) yek ¢ oTMeTKO# «[lorameno» nepenaercs nokynareso.

IIpu nprobpeTeHHn TOBApOB HA CYMMY MeHee HOMHHANA MMOJaPOYHOro cepTH(HKaATa, Ha
00OpOTHOH CTOpPOHE IOJAPOYHOTO CepTH(MKATA YKa3bIBACTCA HOMEP M JaTa 4eKa MM MHOIO
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JOKYMEHTA, MOATBEPK/IAIOLIET0 OIIaTy, HH(OopMalHsi 0 cCyMMe MPHOOPETeHHOro ToBapa, Jara
NpHOOpETEeHHs: TOBapa, LITAMII MarasuHa, MOANKCH YIONHOMOYEHHOro Juia KoMmaHHH.
Ilonapouneiil cepTHHKAT BMECTE C KACCOBBIM ((HCKATBHBIM) YEKOM NEpPEAAETCs IOKYTIATEN0 1
MOXKeT OBITH HCIIOIb30BaH ITOKYNATeJIeM Ha OCTABIIYIOCH CyMMY JEHEKHBIX CPEJICTB B TEUCHHE
CpOKa JeHCTBHS cepTH(UKATA.

15. TapanTuitnoe oGcnmy:xuBaHHe, OOMEH H BO3BpaT TOBApOB, NPHOGPETEHHBIX C
HCIIOTIb30BAHHEM  IIOJAPOYHOr0  cepTHdHKaTa, OCYIIECTBIAE€TCS B  O0WEM  MOpsAAKe,
NPEIyCMOTPEHHOM  JICWCTBYIOUIMM  3aKOHOJAAaTeNbcTBOM — PecmyGmuku  Benapycs.

IIpu BO3Bpare ToBapa, NPHOOPETEHHOIO ¢ HCIOJIB30BAHKHEM TIOJAPOYHOTO CEPTH(HKATA B
HHTEPHET-MarasuHe WM MNPHIOXKEHHH, pacyeT C IOKYMaTelieM MPOH3BOJMTCA B TOM JKE
NOPAJKE, B KOTOPOM TPOH3BOIUIIACH €0 OIljIaTa, €C/IH oMjara Oblia B CMEIIAHHOM IIOPSJIKE, TO
BO3BpaT OCYIIECTBIAETCS Ha MOJAPOYHbIA cepTudHKaT U GaHKOBCKYIO KapTy. B ciyuae, ecnm
CPOK JEHCTBHS CepTH(MKAaTa HCTEK, TO CyMMa JEHEXHBIX CPEICTB, HCIOIB30BaHHAA MpPH
NpHOOpPETEHHH TOBapa, TAKIKE 3aYHCIIAETCA Ha €ro CYer.

16. Ilonyyenne ToBapa IO MOJAPOYHOMY CePTH(MHKATY JONKHO OBITH OCYIIECTBIIEHO
NoKymareneM B MarasuHax B TedeHue 180 (cta BocbMunecsTH) aHed cO JHS TepeiayH
MOJapOYHOro cepTH(hHKATa NOKYIATEeN0, BKIIOYas JeHb IIepeaayH.

[To wcreyeHud BhIlIEyKa3aHHOro cpoka KoMIIaHWs BhpaBe OTKa3aTh MOKYNATENO B
nepeiade TOBapoB M0 NOJaPOYHOMY cepTHHKATY.

B HMCKIIOYMTENBHBIX CIIyYasX M0 PEUICHHIO pyKoBoAWTens KOMNaHWH WM JHIa, UM
YIOJIHOMOYEHHOT0, CPOK MOJAPOYHOro cepTHdHKaTa MOXET ObiTh npouieH. OCHOBaHHMEM ISt
PacCMOTPEHUs BO3MOXKHOCTH IIPOJIJIEHHS CPOKa JIEHCTBUS MOAaPOYHOro cepTH(HKATA ABISETCS
3asBJIEHHE IOKYIIaTes.

B ciyyae oiHOCTOpOHHErO OTKa3a JepikaTeis MOAAPOYHOTO cepTH(HKATA OT MOJTyYeHHs
TOBapa B YCTaHOBJCHHBIA CpOK o0043aresibecTBO KoMmanuu 1o mepenade  cyMTaeTcs
HCIIOJTHEHHBIM, BHECEHHAA CYMMa JICHEXKHBIX CPEICTB, COOTBETCTBYIOIIAs HOMHHATY BBIIAHHOTO
NI0ZIAPOYHOr0 CepTU(HKaTa, HE BO3BPALIAETCSI.

OaHOCTOPOHHMM OTKa30M OT HOJIYYEeHHs TOBAPA ABIISETCS:

- He MpeJIbsABJICHHE MTOAapOYHOr0 CepTH(HKATa B TEUCHHE CPOKA ero JeHCTBH;

- BBIOOP TOBapa, HE COOTBETCTBYIOLIErO YCIOBHAM HACTOSIHUX [IpaBuit;

-HHpIC  fieiicTBHA  (Oe3zedicTBue), OOCTOATENBCTBA,  CBHJAETENBLCTBYIOMHE 00
OJHOCTOPOHHEM OTKa3e JepiKarelis 1101JapO4yHOro cepTuhuKara OT moJIydYeHHs ToBapa.

17. Ha ToBapel, npuoOpeTaeMble ¢ MCIOIB30BAaHHEM II0JAPOYHOTO CepTHHKATA,
pacnpoCcTpaHsIIOTCs ASHCTBYIOINHE CKUIKH M aKI[HH.

18. 3amecTuTens JMpEKTOpa MO KOMMEpYECKMM BoOmpocaM KoMIaHHMM yTBEpKAacT
JIOTIOJIHEHUA W (HJIM) H3MEHEHHUs B HacTosuwe [Tpasuna.

19. Tekcr nacrosmux IlpaBun (neficTByromas peaaxius) pasMelnaeTcs Ha caiite

www.hunkemoller.by
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JIMCTOK-BKJIAZIBIII K TTOJAPOYHOMY CEPTUOUKATY

Peanmsarop nomapounoro ceprudmnkara, HCHONHHTENb, OCYIIECTBISIOMAN MPOJAKY
TOBapoB Mo noaapoynoMy cepruduxary: OO0 «bona crput».

3aperucTpupoBaHO MHHCKHM TOPOICKHM MCIOJHHTENRHEIM KoMuTeToM 04.10.2013r. B
EIMHOM  rocyfapcTBeHHOM — perucIpe  IOPHAMYECKHX  JMII W WH/HBHIYAIbHBIX
npeanpuHuMaTenei 3a Ne 691595410,

Ten. 8(017) 237-00-00

Tosap mo mnogapouHoMy cepTH(HKATY MOXHO IONYYMTh B CETH CTALMOHAPHBIX
TOProBbIX 0OBEKTOB (alee - MarasuHOB) TOprooii Mapku Hunkemoller, MuTepHeT-Marasuue
Komnanuu, pacnonoxeHHOro B rinobanbHOl KOMIBIOTEpHOH ceTH KHTepHeT 1o ajpecy:
www.hunkemoller.by u npunoxennn Hunkemoller Belarus. AkTyansHbIii nepeueHb Mara3iHoB,
HX anpeca ¥ HoMepa TeneOHOB yKasaHbl Ha caiite www.hunkemoller.by.

Ceprudukar jnaer npao Ha mpHOOpeTeHHe BceX TOBAPOB, MMEIOIIMXCS B TOPTOBBIX
00BeKTax (MarasmHax) Ha MOMEHT IIPEABABIECHHs [10J1apOYHOTO CepTH(HKATA.

HoMuHanbHas neHa monapoyHoro ceprudukara ykasana Ha N0JapodHOM cepTHOUKATE.

[Tonyyenue TOBapa 1o nOJAPOUHOMY CepTH(HMKATY JOKHO OBITh OCYIIECTBICHO
nokynareneM B MarasuHax B TedeHue 180 (cta BocpMHIecaTH) AHEH cO IOHA Mepenayu
0JIaPOYHOT0 CepTH(HKATa NOKYIATEITi0, BKIIKOYas A€Hb NepeayH.

IlpaBuna npopaxku u oOpauleHHs MOAAPOYHBIX CEPTM(UKATOB B CTAIMOHAPHBIX
TOproBeIx 06bekTax OO0 «bonx crpuT» pasmemens! Ha caiite www.hunkemoller.by.




